©2® CONSORCIO DE TRIBUTOS DE TENERIFE

. Rendimiento: 0.19s | Filas: 67
Portal de Transparencia

17 - Estadisticas | ESTADISTICA - ATENCION TELEFONICA | Afio: Histérico Fecha de actualizacién: 21/04/2026
Afo Mes Atendidas Perdidas Tot. lamadas Media Agen/dia
2020 9 10.531 1.207 11.738 26
2020 10 11.566 801 12.367 40
2020 11 13.841 636 14.477 45
2020 12 12.065 1.220 13.285 32
2020 6 5.329 1.483 6.812 42
2020 7 12.695 950 13.645 37
2020 8 11.529 1.441 12.970 28
2021 5 17.059 1.210 18.269 46
2021 11 12.879 699 13.578 41
2021 10 13.080 1.053 14.133 37
2021 9 13.587 746 14.333 33
2021 8 12.493 656 13.149 34
2021 7 15.982 1.189 17.171 36
2021 6 18.177 1.236 19.413 45
2021 12 10.907 741 11.648 35
2021 4 15.435 1.004 16.439 47
2021 3 12.829 466 13.295 46
2021 2 11.783 605 12.388 47
2021 1 11.049 660 11.709 37
2022 8 10.032 325 10.357 29
2022 12 8.543 149 8.692 45
2022 11 5.199 257 5.456 35
2022 10 8.996 194 9.190 37
2022 7 12.008 666 12.674 29
2022 9 8.794 303 9.097 26
2022 6 12.786 676 13.462 38
2022 5 16.484 856 17.340 43
2022 4 12.910 381 13.291 44
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Afio Mes Atendidas Perdidas Tot. lamadas Media Agen/dia
2022 3 14.964 703 15.667 39
2022 2 13.785 542 14.327 42
2022 1 10.864 447 11.311 40
2023 10 7.356 124 7.480 33
2023 1 12.133 436 12.569 44
2023 2 9.203 260 9.463 44
2023 3 10.603 161 10.764 44
2023 4 10.064 187 10.251 42
2023 5 15.818 726 16.544 41
2023 6 14.076 581 14.657 37
2023 7 11.908 420 12.328 31
2023 8 7.452 175 7.627 25
2023 9 7.838 219 8.057 26
2023 11 8.709 226 8.935 36
2023 12 6.588 136 6.724 30
2024 1 7.420 92 7.512 31
2024 12 5.477 105 5.582 23
2024 11 1.965 135 2.100 24
2024 10 7.965 119 8.084 26
2024 9 7.696 239 7.935 23
2024 8 6.479 193 6.672 20
2024 7 10.251 614 10.865 22
2024 6 10.305 622 10.927 24
2024 5 11.724 822 12.546 31
2024 4 11.577 303 11.880 36
2024 3 7.934 316 8.250 29
2024 2 8.294 255 8.549 32
2025 2 9.495 483 9.978 23
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2025 12 5.782 81 5.863 27
2025 11 8.637 189 8.826 27
2025 10 10.262 298 10.560 25
2025 9 7.750 129 7.879 22
2025 8 6.047 103 6.150 23
2025 7 11.042 388 11.430 24
2025 6 10.213 640 10.853 22
2025 5 10.091 604 10.695 23
2025 4 9.764 413 10.177 24
2025 3 10.086 480 10.566 24
2025 1 7.098 177 7.275 23
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